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The Supreme Court Commissions, Boards and Task Forces Assessment 
Work Group was convened by Chief Justice Barbara Madsen to assess the 
structure and functioning of various existing judicial entities responsible for 
ensuring that inclusion, diversity and cross-difference competence are a 
judicial system imperative.  The committee was asked to determine how to 
maximize the justice system’s effectiveness in eliminating bias, inequity, 
access barriers, disparate treatment and disproportionate outcomes for 
certain disadvantaged and underserved individuals, groups and 
populations as they experience and engage with the justice system.  This 
assessment is meant to serve as a component of the Supreme Court’s long-
range planning process.  This report was prepared and authored by the 
Committee members listed in Appendix B.  If you have any questions 
regarding this report, please contact: 

 
Shirley Bondon, Manager 
Court Access Programs 
WA State Administrative Office of the Courts 
1112 Quince St. SE, Bldg 1 
PO Box 41170 
Olympia, WA  98504-1170 
Voice:  360.705.5302 
Fax:  360.956.5700 
E-mail:  shirley.bondon@courts.wa.gov 
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http://apps.leg.wa.gov/RCW/default.aspx?cite=49.60�
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6.  BEST PRACTICES  
  

To ensure implementation of the Access to Justice Technology 

Principles, those governed by these principles shall utilize “best 

practices” procedures or standards. Other actors in the justice 

system are encouraged to utilize or be guided by such best 

practices procedures or standards. 

 

The best practices shall guide the use of technology so as to protect 

and enhance access to justice and promote equality of access and 

fairness. Best practices shall also provide for an effective, regular 

means of evaluation of the use of technology in light of all the 

values and objectives of these Principles.     

Comment to “Best Practices” 

This Principle is intended to provide guidance to ensure that the broad 
values and approaches articulated elsewhere in these Access to Justice 
Technology Principles are implemented to the fullest extent possible in the 
daily reality of the justice system and the people served by the justice 
system.  The intent is that high quality practical tools and resources be 
available for consideration, use, evaluation, and improvement of 
technologies in all parts of the justice system.  This Principle and these 
Access to Justice Technology Principles as a whole are intended to 
encourage progress, innovation, and experimentation with the objective of 
increasing meaningful access to quality justice for all.  With these goals in 
mind, the development and adoption of statewide models for best practices 
is strongly encouraged. 
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